
/·DUFKLWHFWXUH�PLFUR�IURQW�

XQ�OHYLHU�SRXU�OD�ZHESHU
I�"

5(;



/XGRYLF�/$*$7,(

%HUWUDQG�/$27



��

/(6�*5$1'6�7+Ë0(6�$%25'e6
���48,�6200(6�1286�"

1RXV��QRV�FRQFXUUHQWV��QRWUH�KLVWRULTXH�,7
���/·$5&+,7(&785(�0,&52�)5217

/HV�SULQFLSHV��OHV�FKRL[�WHFKQLTXHV

���3(5)250$1&(�(7�5e6,/,(1&(
3HUIRUPDQFH�HW�UpVLOLHQFH�F{Wp�VHUYHXU
$YHF�RX�VDQV�FDFKH�"
/HV�UHVVRXUFHV�VWDWLTXHV��OHV�WLHUV��OH�&'1
/D�FXOWXUH�ZHESHUI�j�/HUR\�0HUOLQ



Ɣ ����PDJDVLQV�HQ�)UDQFH

Ɣ 6L[LqPH� VLWH� H�FRPPHUFH� IUDQoDLV� DX� SUHPLHU� VHPHVWUH� ����� HW� FLQTXLqPH� DX�
GHX[LqPH�WULPHVWUH�������HQ�QRPEUH�GH�YLVLWHXUV�SDU�PRLV���VRXUFH�)HYDG���0pGLDPpWULH�

Ɣ ���� GH� OD� SRSXODWLRQ� IUDQoDLVH� YLVLWHQW� QRWUH� VLWH� WRXV� OHV� PRLV� �VRXUFH� )HYDG� ��
0pGLDPpWULH�

Ɣ 8QH�UpSDUWLWLRQ�GH�WUDILF�����PRELOH������GHVNWRS��VRXUFH�*RRJOH�$QDO\WLFV��

Ɣ 8QH�FOLHQWqOH�HW�GHV�GHYLFHV�WUqV�KpWpURJqQHV

Ɣ ��SDJHV�YXHV�HQ�PR\HQQH�SDU�YLVLWH��VRXUFH�*RRJOH�$QDO\WLFV�

Ɣ «�HW��HU�DX�FODVVHPHQW�ZHESHUI�H�FRPPHUFH�-'1���)DVWHUL]H



��

/HV�SXUH�SOD\HUV/HV�FOLFN�DQG�PRUWDUV

1RWUH�WHUUDLQ�GH�EDWDLOOH
Ɣ 7LPH�7R�0DUNHW

Ɣ 6(2

Ɣ :HESHUI��5pVLOLHQFH�HW�GLVSRQLELOLWp

Ɣ ,QGLYLGXDOLVDWLRQ�HW�FRQWH[WXDOLVDWLRQ�GHV�SDJHV

Ɣ 4XDOLWp�HW�IUDvFKHXU�GH�OD�GRQQpH

Ɣ 'LVSRQLELOLWp�3URGXLW��'pOLYUDQFH�	�3UL[

/(6�&21&855(176

���������������������� ��������������$XMRXUG¶KXL



��

4$ 35(3 352''(9

«�0DLV�GHV�ZHESHUI�WUqV�KRQRUDEOHV'HV�DPELWLRQV�,7�LQDWWHLJQDEOHV

8Q�SHX�G·KLVWRLUH���UHWRXU�HQ������

8QH�FHQWDLQH�GH�

'HYV���32���6FUXP������

'HV�ILOHV�G·DWWHQWH�
LQWHUPLQDEOHV�
SRXU�OHV�0(3

8Q�JURV�PRQROLWKH�
YLHX[�GH���DQV



��

8Q�SHX�G·KLVWRLUH���UHWRXU�HQ������

6WLFN\�VHVVLRQ

��Y&38
��*R�5DP

6HUYHXUV�G¶DSSOLFDWLRQV 6FDOLQJ�YHUWLFDO�HW�KRUL]RQWDO�PDQXHO



21�5(3(16(�7287�"



��

126�&+2,;
0RQROLWKH )URQW���%DFN 0LFUR�VHUYLFH 0LFUR�IURQW

)UDJPHQWV�OLVW
	�DVVRFLDWHG�WHDPV

/·DUFKLWHFWXUH�0LFUR�)URQW�SRXU�

UpSRQGUH�DX�7LPH�7R�0DUNHW

��
����

��� �/DEHO�	�SKRWRV
7HDP�³3URGXFW´

����
��� �+HDGHU
7HDP�³1DYLJDWLRQ´

��
��� �3ULFHV
7HDP�³2IIHU´

�� ��� �$GG�WR�FDUW
7HDP�³&DUW´��
��� �$YDLODELOLW\
7HDP�³6WRFN´

����

��� �'HVFULSWLRQ
7HDP�³3URGXFW´



���

&ORXG�&RPSXWLQJ

3URJUDPPDWLRQ�
UpDFWLYH6WDWHOHVV

$XWR�6FDOLQJ�+RUL]RQWDO

,1)5$6758&785(



���

'e0$5&+(�:(%3(5)

/D�GpPDUFKH�ZHESHUI�DSSOLTXpH�ORUV�GH�QRWUH�UHIRQWH

/D�GpPDUFKH�ZHESHUI�KDELWXHOOH



9286�$9(=�',7�0,&52�)
5217�"



���

0,&52�)5217�"

KWWSV���ZZZ�OHUR\PHUOLQ�IU�ZH�ORYH�VSHHG�

0LFUR�)URQW�� 0LFUR�)URQW��

8Q�0LFUR�)URQW��
Ɣ HVW�XQH�PLFUR�DSSOLFDWLRQ�DXWRQRPH
Ɣ GpOLYUH�XQ�RX�SOXVLHXUV�IUDJPHQWV
Ɣ D�VRQ�SURSUH�F\FOH�GH�YLH��GHY�Ź�SURG���UXQ�
Ɣ HVW�GpSOR\p�GDQV�XQ�FRQWDLQHU
Ɣ HVW�VFDODEOH�KRUL]RQWDOHPHQW

)UD
JP
HQ
W��

)UD
JP
HQ
W��

)UD
JP
HQ
W��

)UD
JP
HQ
W��

8Q�IUDJPHQW��
Ɣ HVW�XQ�FRPSRVDQW�PpWLHU�DXWRQRPH
Ɣ SHXW�rWUH�DMRXWp�VXSSULPp�VDQV�LPSDFW�VXU�OH�UHVWH�GH�OD�SDJH



���

3$57,6�35,6 'HV�IUDJPHQWV�DXWRQRPHV�HW�LQGpSHQGDQWV
Ɣ 'HV�IUDJPHQWV�GDQV�GLIIpUHQWHV�WHFKQRORJLHV�

Ɣ 5HVSRQVDEOHV�GH�FKDUJHU�OHXU�GRQQpHV�

Ɣ (PEDUTXHQW�OHXU�SURSUH�&66�HW�-6�

'HV�SDJHV�FRQWH[WXDOLVpHV�HW�LQGLYLGXDOLVpHV
Ɣ 3DV�GH�FRQWHQX�+70/�HQ�FDFKH�&'1

Ɣ &RQWHQX�SHUVRQQDOLVp�JpQpUp�F{Wp�VHUYHXU�

Ɣ &RQWU{OH�WUqV�ILQ�GH�OD�IUDvFKHXU�GH�OD�GRQQpH�



���

$XWRQRPLH�HW�LQGpSHQGDQFH�GHV�IUDJPHQWV��
Ɣ 0XOWLSOLFDWLRQ�GHV�UHVVRXUFHV�VWDWLTXHV

Ɣ 'XSOLFDWLRQ�GH�FRGH��FVV���MV�

Ɣ 3DV�GH�SDUWDJH�GH�GRQQpHV�HQWUH�IUDJPHQWV

Ɣ 0XOWLSOLFDWLRQ�GHV�DSSHOV�DX[�$3,

/(6�352%/e0$7,48(
6

3DV�GH�FRQWHQX�+70/�HQ�FDFKH�&'1
Ɣ /DWHQFH�VXSSOpPHQWDLUH�SRXU�UHPRQWHU�j�QRV�VHUYHXUV

Ɣ &KDUJH�SOXV�LPSRUWDQWH�VXU�OHV�VHUYHXUV

Ɣ 7HPSV�GH�UpSRQVH�SOXV�LPSRUWDQW�TX¶XQ�&'1



48(//(6�7(&+12�)521
7�"



���

6(2

0RELOH�)LUVW������YV�����

3HX�GH�SDJHV�YXHV�SDU�YLVLWH��a��

'HYHORSHU�;3���(QG�8VHU�;3

3pUHQQLWp�WHFKQR

$UFKLWHFWXUH�0LFUR�)URQW

7(&+12/2*,(�)5217

'HV�SDJHV�665�TXL�VH�FKDUJHQW�UDSLGHPHQW

$OOpJHU�OH�SRLGV�GHV�SDJHV��/LPLWHU�OHV�WUDLWHPHQWV�F{Wp�FOLHQW�

&KDUJHU�XQ�IUDPHZRUN�SRXU�DIILFKHU���SDJHV�"

4XHO�IUDPHZRUN�SRXU�TXHOOH�H[SpULHQFH�GpYHORSSHXU���FOLHQW�"

0RQWpH�GH�YHUVLRQ�"�0XOWL�WHFKQR�"

,VRODWLRQ�GHV�IUDJPHQWV�YV�)UDPHZRUN



���

665�	�9DQLOOD�-V 665�	�/LE�-V &65�ZLWK�665 &65

6(2 䖩���䖩���䖩 䖩���䖩���䖩 䖩���䖩���䖩 䖩

0RELOH�)LUVW������YV����� 䖩���䖩���䖩 䖩���䖩 䖩 䖩

3HX�GH�SDJHV�YXHV�SDU�YLVLWH��a�� 䖩���䖩���䖩 䖩���䖩 䖩���䖩 䖩���䖩

'HYHORSHU�;3���(QG�8VHU�;3 䖩 䖩���䖩 䖩���䖩���䖩 䖩���䖩���䖩

3pUHQQLWp�WHFKQR 䖩���䖩���䖩 䖩���䖩 䖩 䖩

$UFKLWHFWXUH�0LFUR�)URQW 䖩���䖩���䖩 䖩���䖩 䖩 䖩

+RPH�SDJH
3DJHV�SURGXLWV
3DJHV�pGLWRULDOHV
0RWHXU�GH�UHFKHUFKH
���

7XQQHO�GH�FRPPDQGH
&RPSWH�LQWHUQDXWH
���

䘟�����GHV�SDJHV 䘟����GHV�SDJHV

7(&+12/2*,(�)5217

https://unicode-table.com/fr/sets/check/
https://unicode-table.com/fr/sets/check/
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&RPPXQ 6SpFLILTXH

&66

-6

0RGDOV

/D\HUV

)RUPV�HOHPHQWV

,FRQV 7DJV

7RROWLSV

%XWWRQV

/LQNV&RORUV

6SDFLQJ

7\SRJUDSK\

$MD[ 3RO\ILOOV

/D]\�/RDG

7HPSODWLQJ

6WRUDJH -6�PLFUR�IURQW -6�IUDJPHQW

$SSHO�FRPPXQ�V\VWpPDWLTXH
28�DSSHO�VSpFLILTXH�j�O¶XVDJH

5e3$57,7,21�'(6�
5(66285&(6



���

'HVLJQ�V\VWHP

&66�FRPPXQV
Ɣ )RQGDWLRQV��FRXOHXUV��VSDFLQJ��IRQWHV������
Ɣ (OpPHQWV�VLPSOHV�FRPPXQV��ERXWRQV��OLHQV�����

-6�FRPPXQV
Ɣ %XV�pYpQHPHQWLHO
Ɣ &ODVVHV�DEVWUDLWHV�
Ɣ 2EMHWV�JOREDX[

&66�VSpFLILTXHV
Ɣ &RPSRVDQWV�8,�VSpFLILTXHV�DX�FRQWH[WH�

�IRUPV��WLWUHV�����

-6�VSpFLILTXHV
Ɣ ,PSRUWV�VWDWLTXHV���G\QDPLTXHV�GDQV�OH�FRGH�

GX�IUDJPHQW
%LEOLRWKqTXHV�-6

*O
RE

DO�
6L
WH

6S
pF
LIL
TX

H�)
UD
JP

HQ
W

',675,%87,21�'(6�
5(66285&(6



���

/H�&66�HW�OH�-6�GH�FKDTXH�IUDJPHQW�RQW�OHXU�SURSUH�FRQWH[WH��VFRSLQJ�

�FRPSRQHQW�SURGXFWGHWDLOPDLQFGS��NO�VZLSHUBBVOLGHU�^
���GLVSOD\���ZHENLW�ER[�
���GLVSOD\���PV�IOH[ER[�
���GLVSOD\��IOH[
`

�FRPSRQHQW�SURGXFWGHWDLOPDLQFGS��NO�VZLSHUBBVOLGHU��FHQWHU�^
����ZHENLW�ER[�SDFN��FHQWHU�
����PV�IOH[�SDFN��FHQWHU�
���MXVWLI\�FRQWHQW��FHQWHU
`

&217(;7(�)5$*0(1
76

H[SRUW�FODVV�3URGXFW'HWDLO0DLQ&GS�H[WHQGV�OP�&RPSRVDQW�^
���FRQVWUXFWRU�LG��^
�������VXSHU�LG��
������������
���`
`�

OP�'205HDG\�IXQFWLRQ����^
���QHZ�3URGXFW'HWDLO0DLQ&GS��SURGXFWGHWDLOPDLQFGS���
���LQLW(QHUJ\3RSLQ���
`��

H[SRUW�GHIDXOW�3URGXFW'HWDLO0DLQ&GS�

��

����

�����

��

��

��

&6
6

-6



���

3HUPHWWUH�DX[�IUDJPHQWV�GH�FRPPXQLTXHU�HQWUH�HX[�
VDQV�DGKpUHQFH�IRUWH

%86�e9e1(0(17,(/

��

����

�����

��

��

��

&OLF�DMRXW�SDQLHU

0LVH�j�MRXU�GH�OD�TXDQWLWp

>$GG7R&DUW@

�

�



3$6�'(�3(5)250$1&(

6$16�5(6,/,(1&(



���

3(5)250$1&(
�� �� �� �� �� ��

Ɣ $SSHOV�VpTXHQWLHOV
77)%

/D\RXW

7RWDO�7LPH

��

����

�����

��

��

��



���

3(5)250$1&(:$7(5)$//�6(59(5

Ɣ 3DUDOOpOLVDWLRQ�GHV�DSSHOV

��
��

��
��

��
��

77)%
/D\RXW

7RWDO�7LPH

�� �� �� �� �� ��

Ɣ $SSHOV�VpTXHQWLHOV
77)%

/D\RXW

7RWDO�7LPH

/H�Z
DWHU

IDOO

FRWp
�VHUY

HXU

��

����

�����

��

��

��
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5(6,/,(1&( Ɣ +\SRWKqVH���FKDTXH�IUDJPHQW�D�XQ�WDX[�GH�GLVSR�GH�������

��
��

��
��

��
��

/D\RXW

$YHF���IUDJPHQWV��PD�GLVSRQLELOLWp�GHVFHQG�j����������������A���
$YHF����IUDJPHQWV��PD�GLVSRQLELOLWp�GHVFHQG�j����������������A����

¡

��

����

�����

��

��

��
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3(5)250$1&( Ɣ +\SRWKqVH���FKDTXH�IUDJPHQW�D�XQ�WHPSV�GH�UpSRQVH�TXL�YD�GX�VLPSOH�
DX�GRXEOH

��
��

��
��

��
��

/D\RXW

0RQ�WHPSV�GH�UpSRQVH�WRWDO�SHXW�rWUH�GRXEOp

77)%

7RWDO�7LPH

��

����

�����

��

��

��



���

5(6,/,(1&( Ɣ (VW�FH�TXH�PHV�IUDJPHQWV�RQW�WRXV�OD�PrPH�LPSRUWDQFH�"

��

��
��

/D\RXW

$YHF���IUDJPHQWV�GRQW���SULPDLUHV��PD�GLVSRQLELOLWp�UHPRQWH�j�������
$YHF����IUDJPHQWV�GRQW���SULPDLUHV��PD�GLVSRQLELOLWp�UHPRQWH�j�������

��

��

��

�����

����
��

��

��
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3(5)250$1&( Ɣ (VW�FH�TXH�PHV�IUDJPHQWV�RQW�WRXV�OD�PrPH�LPSRUWDQFH�"

77)%
/D\RXW

7RWDO�7LPH

$YHF���IUDJPHQWV�GRQW���SULPDLUHV��PD�GLVSRQLELOLWp�UHPRQWH�j�������
$YHF����IUDJPHQWV�GRQW���SULPDLUHV��PD�GLVSRQLELOLWp�UHPRQWH�j�������

/H�77)%�HVW�XQLTXHPHQW�LPSDFWp�SDU�OH�WHPSV�GH�UpSRQVH�GHV�IUDJPHQWV�
SULPDLUHV
/H�WpOpFKDUJHPHQW�GHV�UHVVRXUFHV�FULWLTXHV�HVW�SUpFLSLWp

��

�����

����
��

��

��

��
��

��

��

��

��
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���

&$&+(�28�3$6�&$&+
(

/H�FDFKH�LPPXWDEOH�F·HVW�JpQLDO
î�0RGLILFDWLRQ�G¶XQH�UHVVRXUFH�VWDWLTXH� �FKDQJHPHQW�G¶XUO

/H�FDFKH�DYHF�77/��F·HVW�OH�GpEXW�GHV�HQQXLV
î�3UREOqPH�GH�IUDvFKHXU�GH�OD�GRQQpH�

î�'pSKDVDJHV�GH�GRQQpHV�VXU�OHV�DUFKLWHFWXUHV�PLFURVHUYLFHV

î�&RPSOH[LWp�GH�O¶DUFKLWHFWXUH�DYHF�XQ�FDFKH�GLVWULEXp

0DLV����
��$PpOLRUDWLRQ�GH�OD�SHUI

��/LPLWDWLRQ�GH�OD�FKDUJH�VXU�O¶LQIUDVWUXFWXUH



���

$3, $3,
&/,(176 0,&52�)5217

0,&52
$33

Ɣ eYLWHU�OHV�DSSHOV�VLPXOWDQpV�DX[�
PrPHV�UHVVRXUFHV

'%



���

$3,���&$&+( $3,
&/,(176 0,&52�)5217

0,&52
$33

77/��V

Ɣ eYLWHU�OHV�DSSHOV�VLPXOWDQpV�DX[�PrPHV�
UHVVRXUFHV

Ɣ 5pGXLUH�OHV�DSSHOV�DX[�$3,

Ɣ 'LPLQXHU�OHV�WHPSV�GH�UpSRQVH

'%

&$&+(



���

$3,���&$&+(���$6<1& $3,
&/,(176 0,&52�)5217

0,&52
$33

Ɣ eYLWHU�OHV�DSSHOV�VLPXOWDQpV�DX[�PrPHV�
UHVVRXUFHV

Ɣ 5pGXLUH�OHV�DSSHOV�DX[�$3,

Ɣ 'LPLQXHU�OHV�WHPSV�GH�UpSRQVH

Ɣ eYLWHU�WRXWH�ODWHQFH�ORUV�GHV�pYLFWLRQV�GH�
FDFKH

'%

&$&+(

([SLUH��V

77/���V



���

(9(17�'5,9(1�&$&+
( $3,

&/,(176 0,&52�)5217
0,&52
$33

Ɣ eYLWHU�OHV�DSSHOV�VLPXOWDQpV�DX[�PrPHV�
UHVVRXUFHV

Ɣ 5pGXLUH�OHV�DSSHOV�DX[�$3,

Ɣ 'LPLQXHU�OHV�WHPSV�GH�UpSRQVH

Ɣ $YRLU�XQH�GRQQpH�WRXMRXUV�j�MRXU

'%

&$&+(

77/



���

(9(17�'5,9(1�&$&+
(

��$6<1&
$3,

&/,(176 0,&52�)5217
0,&52
$33 '%

&$&+(

77/

Ɣ eYLWHU�OHV�DSSHOV�VLPXOWDQpV�DX[�PrPHV�
UHVVRXUFHV

Ɣ 5pGXLUH�OHV�DSSHOV�DX[�$3,

Ɣ 'LPLQXHU�OHV�WHPSV�GH�UpSRQVH

Ɣ $YRLU�XQH�GRQQpH�WRXMRXUV�j�MRXU

Ɣ eYLWHU�WRXWH�ODWHQFH�ORUV�GHV�pYLFWLRQV�GH�
FDFKH



���

��KLWV�V

��KLW�V

��KLWV�V

(9(17�'5,9(1�&$&+(
�����FDFKH�KLW�

(9(17�'5,9(1�&$&+(���$6<1&
�����FDFKH�KLW� ��KLW�V

&'1

5(62/9(5
�85/���6(2�

*/8(5
�$JUpJDWHXU�0LFUR�)URQW�

5(*,675<
�&RQILJXUDWLRQ�

$3
,

35
2'
8&
7

+2
0( $3
,

$3
,

6+$3(5
�7HPSODWLQJ�

������KLWV�V

��
��
�KL
WV�
V

���KLWV�V

����KLWV�V

���
�KLW
V�V

��KLWV�V

(9(17�'5,9(1�&$&+(
�����FDFKH�KLW�

�������SODFHKROGHU�V

����KLWV�V

(9(17�'5,9(1�&$&+(
����FDFKH�KLW

����KLWV�V

(9(17�'5,9(1�&$&+(
����FDFKH�KLW�

�����KLWV�V
����SDJHV�V

����KLWV�V

&$&+(�&'1
����FDFKH�KLW�

����SDJHV�V

��KLWV�V

�����KLWV�V

��KLWV�V

&$&+(���$6<1&
�����FDFKH�KLW�

+(
$'
(5

)2
27
(5
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Ɣ 1pFHVVDLUH�j�O¶DIILFKDJH�DX�GHVVXV�GH�OD�
OLJQH�GH�IORWWDLVRQ���&ULWLTXH���6HUYHU�SXVK

7URLV�QLYHDX[�GH�FULWLFLWp�JpUpV�YLD�OD�FRQILJXUDWLRQ�
GH�IUDJPHQW

�OLQN�KUHI �FRPPRQ�FVV��UHO �VW\OHVKHHW��W\SH �WH[W�FVV�!

�VFULSW�VUF �FRPPRQ�MV�!��VFULSW!

�OLQN�KUHI �IUDJPHQW��FVV��UHO �VW\OHVKHHW��W\SH �WH[W�FVV�!

Ɣ 6FULSWV�DX�GHVVXV�GH�OD�OLJQH�GH�IORWWDLVRQ�
DV\QF���GHIHU

�VFULSW�VUF �IUDJPHQW��MV��DV\QF�GHIHU!��VFULSW!

Ɣ &66���6FULSWV�HQ�GHVVRXV�GH�OD�OLJQH�GH�
IORWWDLVRQ�OD]\�ORDG

�VFULSW�GDWD�VUF �IUDJPHQW��MV��FODVV �OD]\�VUF�!��VFULSW!

�FVV�FULWLTXH���MV�EORTXDQW

�FVV�FULWLTXH
�MV�DV\QF

�FVV�OD]\ORDG
�MV�OD]\ORDG

�FVV�FULWLTXH���MV�GHIHU

�FVV�OD]\ORDG���MV�OD]\

�FVV�FULWLTXH
�MV�GHIHU

5(66285&(6�&5,7,4
8(6



���

(6��SRXU�,(���HW�FRQVRUWV��(6������SRXU�OHV�DXWUHV

6RXUFHV�(6�����

:HESDFN`

'LVW�(6�����

'LVW�(6�

237,0,6$7,21�'8�-6�
3$5�

1$9,*$7(85

,GHQWLILFDWLRQ�GX�QDYLJDWHXU�F{Wp�
VHUYHXU�SDU�UDSSRUW�j�VRQ�8VHU�
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����GH�SRLGV�GH�ILFKLHU�JDJQp�HQ�
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,PDJHV�UHVSRQVLYHV
Ɣ 5HGLPHQVLRQQHPHQW�HW�FURSSLQJ�GHV�LPDJHV

Ɣ &RPSUHVVLRQ�GHV�LPDJHV

Ɣ &RQYHUVLRQ�DX�IRUPDW�:(%3�VL�OH�QDYLJDWHXU�HVW�
FRPSDWLEOH
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����VRXUFH�VUFVHW �KWWSV���PHGLD�DGHR�FRP�PHGLD���������MSHJ"ZLGWK ���	FURS ����VPDUW���PHGLD ��PD[�ZLGWK������S[��!
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Ɣ 1H�IDLUH�GX�VHUYHU�SXVK�TXH�VXU�OHV�
UHVVRXUFHV�FULWLTXHV�VLQRQ�ULVTXH�GH�
GpWpULRUDWLRQ�GH�OD�ZHESHUI

6HUYHU�SXVK��

Ɣ 'pSUpFLp�"�1RQ�VHORQ�*RRJOH�HQ�
DWWHQGDQW�PLHX[��(DUO\�KLQWV�
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���KHDGHU�

�����SURGXFW�LPDJH�

���SURGXFW�
GHWDLOV

���DGG�WR�FDUW

�����WDJ�PDQDJHU�

����GX�SRLGV�GHV�SDJHV�GH�OHUR\PHUOLQ�IU�SURYLHQW�
GH�UHVVRXUFHV�WLHUFHV�
Ɣ &DUWRJUDSKLH
Ɣ :HEDQDO\VH���&RPSRUWHPHQWDO
Ɣ 7HVWV�$%
Ɣ 3XEOLFLWp���SUpVHQFH�H[WHUQH
Ɣ 2XWLOV�H[WHUQHV��FKDWERW�����
Ɣ '03
Ɣ ���
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$JUpJDWLRQ�GHV�-621V�SRXU�FRQVWUXLUH�OH�
GDWD�OD\HU�HW�DFWLYDWLRQ�GX�7DJ�0DQDJHU
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�IUDJPHQW�

�IUDJPHQW�

GDWD�OD\HU

WDJ�PDQDJHU

!�ZLQGRZ�RQORDG
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0LFUR�IURQW
�IUDJPHQW�
2SWLPL]HO\�

*HW�85/�OLVW���85/V�
SDWWHUQ

LI�85/�PDWFK

$%�7(67
6ROXWLRQ���XWLOLVHU�O¶$3,�GH�O¶RXWLO�SRXU�FRQQDvWUH�OHV�85/V�
LPSDFWpHV�SDU�OHV�WHVWV

8Q�$%�WHVW�Q·LPSDFWH�MDPDLV�
�����GHV�SDJHV

3RXUWDQW�O¶LPSOpPHQWDWLRQ�
FODVVLTXH�GH�FH�W\SH�G¶RXWLOV�
UHYLHQW�j�XQ�VFULSW�EORTXDQW�
O¶DIILFKDJH�VXU�WRXWHV�OHV�SDJHV

LPSOpPHQWDWLRQ�-6�
2SWLPL]HO\�GDQV�OH�
�KHDG!
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'pYHORSSHXU
6SRQVRUV
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4XDOLWp
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-¶XWLOLVH�
/LJKWKRXVH

7RXW�OH�PRQGH�
D�OD�ILEUH

1RXV�DYRQV�
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-H�UHJDUGH�
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/D�SHUI�
VHUYHXU�HVW�
ERQQH

/H�ORDG�WLPH�
GDQV�*$�Q¶HVW�
SDV�pQRUPH

(VW�FH�TXH�
PRQ�VLWH�HVW�
UDSLGH�"

&¶HVW�TXRL�OHV�
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VXUYHLOOHU�"
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&RQQDvWUH�VHV�XWLOLVDWHXUV $QDO\VHU�VRQ�VLWH &RPPXQLTXHU�VHV�
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/HUR\�0HUOLQ�V·HQJDJH�VXU�VRQ�LPSDFW�HQYLURQQHPHQWDO�HW�VRFLpWDO
Ɣ 3ULRULVDWLRQ�GX�*UHHQ�,7�HW�GH�O¶DFFHVVLELOLWp�HQ�����
Ɣ 6HQVLELOLVDWLRQ���IRUPDWLRQ�GH�WRXV�OHV�PpWLHUV�
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:HESHUI
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(W�GRQF��O·DUFKLWHFWXUH�PLFUR�IURQW�
XQ�OHYLHU�SRXU�OD�ZHESHUI�"

Ɣ 0HLOOHXU�JHVWLRQ�GHV�UHVVRXUFHV�FULWLTXHV
Ɣ 0HLOOHXU�FRQWU{OH�GX�UHQGX�GHV�SDJHV
Ɣ 0HLOOHXU�7LPH�7R�)LUVW�%\WH
Ɣ 0HLOOHXUH�UpVLOLHQFH



0DLV�SUpSDUH]�YRXV�j�XQ�FKDQJHPHQW
JOREDO�GH�YRWUH�RUJDQLVDWLRQ��



0HUFL�SRXU�YRWUH�DWWHQWLRQ��
48(67,216�"


